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IMPORTANT NOTES:  
 
A. When these terms apply: These general terms and conditions, as updated from time to time (“Sales Terms”), apply to your trading 

relationship with Viking, including all purchases made or which you attempt to make from Viking. The Sales Terms do not apply: (a) if you 
are a business customer and have an agreement signed Viking, covering the supply of such goods and/or services by Viking to you, in 
which case that agreement signed by Viking will apply to your trading relationship with Viking; and/or (b) for the purchase of Specialist 
Services and Solutions (as defined below). Our Privacy Policy (available on our Website) defines how we handle and use personal data. 

 
B. Changes to the Sales terms: We may change the Sales Terms at any time at our sole discretion. Any changes will take effect on the date 

they are made available to you which includes the date they are available on our Website (as defined below). Changes will not affect any 
Orders (as defined below) you submitted before the change.  

 
C. Information about us and our products: We are Viking Office UK Limited, a company registered in England and Wales with company 

number 2472621 and registered office address 501 Beaumont Leys Lane, Leicester, LE4 2BN. More information about us and our Products 
(as defined below) are available on our Website. We will also confirm key information to you in writing after your Order.  

 
D. Consumers and Businesses: Sales by Viking are targeted at business customers but some of our customers are consumers. Accordingly, 

these Sales Terms apply to consumers and businesses. You are a consumer if you are an individual and are purchasing for purposes which 
are wholly or mainly outside a trade, business, craft or profession ("Consumer Customer"). In any other case, you are a business customer 
("Business Customer"). If you have indicated to us at any point that you are a Consumer Customer or a Business Customer (including 
when you registered the account associated with the Order), then we are entitled to rely on this and you are bound by such representation. 
Certain clauses contained within these Sales Terms only apply to either Consumer Customers or Business Customers and are clearly 
identifiable.    

_________________________________________________________________________________________________________________ 

1. DEFINITIONS 
"Business Day" means Monday to Friday, other than public 
holidays in the United Kingdom. 
“Catalogue” means our most recently published printed 
catalogue or directory of Products at the time of your Order.  
“Confidential Information” means all information disclosed by 
one party to the other that a reasonable person would consider 
to be confidential. To avoid doubt, all our pricing that is not 
publicly available is confidential.  
“Contract” means the binding contract between you and us 
which incorporates these Sales Terms.  
“Delivery Charges” means our charges for delivery of the 
Products as stated in your Order. 
“Direct Delivery Products” means Products that are delivered 
to our customers directly by our suppliers.  
“Non-Returnable Products” Products (i) that our Website, 
catalogues or other marketing material states cannot be 
returned; (ii) gift cards; (iii) stamps; (iii) Products made to your 
specifications or personalised for you; (iv) labels and forms; (v) 
sealed audio or video recordings and sealed computer software 
packages if the seals are broken after delivery; (vi) toiletries; (vii) 
items containing food or drinks; and (viii) perishable Products 
(being Products with a short life time or that are liable to 
deteriorate or expire easily). 
"Order" means any order for the purchase of any Products 
submitted to us, including an order through the Website, by or 
placed over the telephone. 
"Other Charges" means in relation to each Order, mean any 
other charges or fees in addition to the Price and Delivery 
Charges, as stated in the Sales Terms or notified to you before 
we accept your Order. 
"Price" means the price payable for the Products as detailed in 
the Order.  
"Products" means the products available for purchase from us 
from time to time other than Specialist Services and Solutions. 
“Services” means any services provided by us in connection with 
the supply of Products or any other additional service which is to 
be purchased by you as agreed with us. 
“Specialist Services and Solutions” mean specific services 
and solutions offered by us from time to time including, but not 
limited to, Viking Insurance, Viking Virtual Print House, Viking 
Personalisation, Managed Print Services and any other service 

or solution listed on the Website. 
"we", "us" and "our" means Viking Office UK Limited.  
“Website” means our website at www.viking-direct.co.uk. 
"you" and "your" means the legal person (including legal entity) 
on whose behalf the order is placed. 

2. YOUR ORDER AND HOW THE CONTRACT IS MADE                                                     
2.1 Order Process: If you are an individual you represent that you 

are 18 years or over. Once you have placed an Order, you will 
receive an email acknowledging the details of your Order. This 
does not amount to acceptance or create a binding obligation on 
us to supply the Products unless expressly stated in it by us.  

2.2 Orders: An Order is a request from you to purchase the Products 
and is not binding until we accept the Order. An Order is accepted 
on the earlier of: (a) us issuing a confirmation of your Order in 
writing; and (b) where we dispatch the Products.  

2.3 Withdrawal/Declining of Orders: You may request that we 
cancel your Order at any time up to the moment we accept it. If 
we do not accept your Order in whole or part for any Products, 
we will inform you of this. 

2.4 Cancellation: You may not cancel an Order once we have 
accepted it without our consent (save as expressly set out within 
these Sales Terms). We may cancel Orders after we have 
accepted them in accordance with clause 12 below. 

2.5 Out of Stock Products: We will inform you if a Product in your 
Order is out of stock. If so, either party may cancel the part of the 
Order that relates to the out-of-stock items, without liability, 
provided such items have not been dispatched. 

2.6 Separate Contract: Each accepted Order creates a separate 
Contract between you and us for the Products covered by that 
Order. The Contract means we agree to sell and deliver, and you 
agree to accept delivery of and pay for, the Products in 
accordance with these Sale Terms. 

2.7 Additional terms: Your terms of purchase shall not apply to any 
Order or the relationship between you and us (irrespective of how 
and when they are communicated to us). 

3. DELIVERY ARRANGEMENTS 
3.1  Receipt of Products: You must ensure that an individual over 

the age of 18 is available to receive the delivery. If we return the 
Products to our warehouse because no such person is available 
to receive the Products when our carrier arrives at the delivery 
address, we may charge an administration and handling fee for 
returning the Products to our warehouse and/or redelivery at 
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another time.  
3.2 Delivery Period: All delivery dates provided are estimates. We 

will try and deliver the Products to you by the estimated date or, 
if no date is provided, within a reasonable time. If we cannot 
deliver on the expected delivery date, we will let you know. We 
are entitled to make delivery of the Products by instalments and 
to invoice you for each instalment despatched. This will not affect 
your rights to cancel or terminate the Contract.  

3.3 Delivery Days: We only deliver on Business Days within the 
working hours specified on our Website, or if not specified, 
between 8 am and 6pm. Any statements as to the delivery within 
a number of days should be read as Business Days.  

3.4  Receipt of Products: If delivery is attempted at the nominated 
delivery address and you are not present to receive the Products, 
we may leave the items at the delivery address or with a 
neighbour and such items will be deemed delivered for the 
purpose of these terms. If you unreasonably refuse to take 
delivery of the Products, then we may abandon the delivery 
attempt, charge you our direct costs of returning the Products to 
the depot, a reasonable storage charge, and an additional 
delivery charge for re-delivering the Products at another time.  

3.5 Unloading and Risk: We are responsible for unloading the 
Products from our delivery vehicle to an access point next to our 
vehicle and you will be responsible for the Products from then on. 
Except for any damage we cause, the Products will be at your 
risk as soon as the Products have been unloaded. 

3.6 Delivery Note: If requested, you must sign any delivery note 
presented by the driver to confirm receipt. Please make sure you 
keep the packing list enclosed with your Products, this will be 
important if you are returning Products later on.  

3.7 Unpacking and Installation: You are responsible for unpacking 
and installation of any Products. If we are to provide any 
installation services, these must be expressly agreed as part of 
an Order. 

4. QUALITY, INSPECTION AND REJECTION 
4.1 Warranty: We warrant that all Products delivered will: (a) be the 

make, model, and type specified in the Order; (b) materially 
comply with the quality, quantity, weight, measurements, 
description, and other specifications in the Order; (c) be free from 
material damage or defects in manufacture, materials and 
workmanship on delivery; and (d) include any manuals and 
documents that the manufacturer supplies with them. We warrant 
that any Services will be provided with reasonable care and skill. 
A Business Customer’s sole and exclusive remedy for our failure 
to comply with these warranties are the rights set out in clause 5. 
A Consumer Customer has the rights set out in clause 6.  

4.2 Product appearance: Products can vary from the images 
displayed on the Website and in other formats. A Product’s true 
colour may not exactly match that shown on your device or in our 
marketing or its packaging may be slightly different. Minor 
differences will not constitute a breach of clause 4.1. 

4.3 Inspection on Delivery: It is your responsibility to check the 
items delivered as soon as possible, and to inform us as soon as 
you can if you think any item is missing, damaged or not in 
working order.   

4.4 Problems with Products: If you think there is something wrong 
with your Products, you should contact us using the details 
available on the Website.  

4.5 Manufacturer Guarantees: All Products will be supplied with the 
benefit of any manufacturer’s end-user warranties and 
guarantees which come with the Product to the extent that we 
are permitted to transfer them to you. It is your responsibility to 
register these warranties with the manufacturer and follow any 
instruction that come with the Products. Any claims you make 
under such warranties must be made directly by you to the 
manufacturer.  

4.6 Compliance with Product Instructions: You and anybody 
using the Products must comply with the written instructions and 

all written guidelines (including manufacturer’s instructions) 
issued from time to time and/or accompanying the Products 
concerning their storage and use. We shall not be liable for any 
loss or damage caused by failure or negligence in following 
instructions for use of the Products.  

4.7  Exclusion of implied terms: All implied warranties, terms and 
conditions in connection with the Products and Services 
(including, but not limited to, as to the quality, fitness for purpose, 
compliance with description or sample) which can legally be 
excluded are excluded to the fullest extent possible to Business 
Customers and to Consumer Customers (as applicable).  

5. BUSINESS CUSTOMERS’ RIGHTS 
5.1 Business Customers (Picking Errors): Business Customers 

must notify us of any picking errors within 2 Business Day of 
receipt, otherwise they will be deemed to have received the 
correct Products in the correct quantity. If there are picking errors 
we will collect the incorrect Products (at our cost) and use 
reasonable efforts to promptly dispatch the correct Products (at 
our cost). 

5.2 Business Customers (Faulty Products): Business Customers 
have 30 days from delivery to reject the Products for not 
complying with the warranty in clause 4.1. If a Business 
Customer does not reject the Products within 30 days from 
delivery, it will be deemed to have accepted them. If a Business 
Customer wishes to reject the Products, then it should let us 
know as soon as it discovers the non-conformity (and in any 
event within 30 days from delivery), give us reasonable details of 
the reason, and let us collect and inspect the Products. If a 
Business Customer has a valid claim, we will collect the Products 
(at our cost) and give it a refund for those Products (in 
accordance with these Sales Terms) or offer the Business 
Customer a replacement. We are not responsible to Business 
Customers for any issues identified or which arise after 30 days 
of delivery and any such issues must be addressed directly with 
the manufacturer under any manufacturer’s end user warranties 
and guarantees.  

6. CONSUMER CUSTOMERS’ RIGHTS 
6.1 General: The Sales Terms do not restrict any rights a Consumer 

Customer has under law and the provisions of this clause 6 apply 
exclusively to Consumer Customers. Any rights granted to 
Consumer Customer in these Sales Terms are in addition to the 
rights a Consumer Customer has under law.  

6.2 Consumer Customers (Faulty Products): The Consumer 
Rights Act 2015 states that Products must be as described, fit for 
purpose and of satisfactory quality. During the expected lifespan 
of your Product, your legal rights entitle you to the following:  

Up to 30 days If your Products are faulty, 
then you can get a refund 

Up to 6 months If your Products can't be 
repaired or replaced, then 
you are entitled to a full 
refund, in most cases and 
subject to these Sales Terms.  

Up to 6 years (depending on 
the Product) 

If your Products do not last a 
reasonable length of time, 
you may be entitled to some 
money back. 

6.3 Consumer Customers (Cancellation Right): Consumer 
Customers have the legal right to change your mind about their 
purchase of certain Products and to receive a refund.  
(a) Restrictions: Your cancellation right does not apply to Non-

Returnable Products unless such exceptions are not 
permitted by law. 

(b) Cancellation Deadline: You may exercise your right to 
cancel at any time up to the time within 14 days after delivery 
of the Products ("Cancellation Deadline"). If the Contract 
covers multiple Products, then the cancellation period runs 
from the delivery of the last of those Products.  
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(c) Informing Us: To exercise your right to cancel, you must 
inform us of your decision by a clear statement to us any time 
before the Cancellation Deadline. 

(d) Methods of Informing Us: You can exercise your right to 
cancel by: (i) following the instructions for returns in the 
documentation supplied with your Products on delivery; (ii) 
emailing us; (iii) telephoning us; (iv) contacting us using any 
details on our website at https://www.viking-direct.co.uk; or 
(v) writing to us at Customer Service Returns, Viking, 501 
Beaumont Leys Lane, Leicester, LE4 2BN quoting your order 
reference number. 

(e) Condition of Products Returned: If you handle the products 
beyond what is necessary to establish the nature, 
characteristics and functioning of the Products, then you are 
obliged to pay us the amount by which the value of the 
Products has been diminished as a result, up to, but no more 
than the original price of the Products. This includes if you 
return the Products with damage that was not present on 
delivery or missing anything that was present on delivery. You 
agree that we may deduct such amount from your refund.  

6.4 Amount to be refunded: If you are a Consumer Customer 
exercising your right  to return under law, we will reimburse you 
for all payments received from you for the Product (including the 
Price, our standard Delivery Charges if you paid for delivery 
(even if you choose a more expensive delivery method than 
standard delivery offered by us for your delivery address) and 
any Other Charges.  

6.5 Timing of refund: We will provide the refund on the earlier of the 
following: (a) 14 days after the day we receive the Products back 
from you; (b) 14 days after the day you provide evidence that you 
have sent Products back to us; and (c) 14 days after the day on 
which we are informed about your decision to cancel if we have 
not yet delivered the Product to you. If we have collected the 
Products, then we will make the refund within 14 days of the day 
you informed us of your decision to cancel. 

7. VIKING 30 DAY RETURNS  
7.1 General: We offer Business Customers and Consumer 

Customers an opportunity to return Products (other than Non-
Returnable Products) to us within 30 days of delivery. This right 
applies where the Product: (i) was ordered in error; (b) is faulty 
or damaged; and/or (c) does not meet your expectations. This 
right is in addition to the rights referred to in clauses 5 and 6. 

7.2 Exclusions: Non-Refundable Products and Direct Delivery 
Products are not eligible for return under Viking’s 30 Day Returns 
unless they were damaged on or before delivery or are faulty.  

7.3 Condition of the Products: To qualify for Viking’s 30 Day 
Returns, the Products must be unassembled and in its original 
packaging and in a state where it can be resold, unless they were 
damaged on or before delivery or are faulty. 

7.4 Protection Plus: Provided you purchase Protection Plus as part 
of an Order, the rights granted in clause 7 will be extended from 
30 days to 12 months for Products in that Order. All other terms 
and restrictions set out in these Sales Terms.  

8. RETURNS PROCESS AND REFUNDS 
8.1 Return Process: You can start a returns process for a Product 

through our Website or by contacting our Customer Service 
Team.  

8.2 Non-faulty Products: If a Product is not faulty, all packaging, 
contents, documents and other items supplied with or as part of 
the Products (including any free gifts) must be returned with the 
Product.  

8.3 Collection of the Products: We may choose to collect the 
Products from you. In such cases you must make the Products 
available for collection when requested by us, in accordance with 
such reasonable instructions as we may specify. 

8.4 Returning the Products: If we have not agreed to collect any 
items, you must send any item that you are entitled to return to 
us, within 30 days of the delivery date, at the following address: 

Customer Returns, Viking, 501 Beaumont Leys Lane, Leicester, 
LE4 2BN. You must also include your order reference number 
with the Product.    

8.5 Costs of Returning the Products: Unless we agree otherwise, 
you must pay the direct cost of returning the Products to us, 
including our direct costs of collecting the Products from you 
where you request us to collect the Products and we accept this 
request. If we incur any such costs, then you shall reimburse us 
for each failed collection attempt. You agree that we may deduct 
such costs from any refund which we are obliged to make to you. 
Where we request collection, we will be responsible for collection 
charges. 

8.6 Risk and Insurance: The Products are at your risk until they 
have been returned to us and, accordingly, we recommend that 
you insure the Products. 

8.7 Refunds: Unless we agree otherwise or state otherwise in these 
Sales Terms, we will reimburse to you the Price, but not Delivery 
Charges or Other Charges paid by you nor any VAT paid by you. 

8.8 Refund Deductions: We may deduct from your refund the 
amounts detailed above, including the costs of return of the 
Products, any diminution in value of the Product and any other 
amounts that are due to us.   

8.9 Timing of refunds: Unless we agree otherwise or state 
otherwise in these Sales Terms, we will provide the refund within 
30 days of receiving the Products back from you. 

8.10 Refund Method: Refunds will be made using the same means 
of payment as the initial transaction, unless you have expressly 
agreed otherwise or it is not possible. 

9. PAYMENTS 
9.1 General: By placing an Order, you irrevocably agree to pay the 

Price, Delivery Charges and Other Charges for the Products 
without any set-off, counterclaim, deduction or withholding (other 
than any deduction or withholding of tax). 

9.2 Payments: Payment of the Charges must be made on Order. 
Unless clause 9.3 applies, we are not obliged to process your 
Order or dispatch any Products until payment in full has been 
received by us. You authorise us to take payment from any card 
or other payment service for which you have provided details, at 
the time of, or at any time after you have submitted, your Order 
whether or not your Order has been accepted by us and a 
Contract formed. If your payment cannot be collected or is not 
authorised by your card or payment services provider for any 
reason we will tell you.  

9.3 Credit (Business Customers only): We allow certain Business 
Customers an additional period of time (usually 30 days from the 
date of invoice) to pay their invoices. Any credit provided may be 
revoked by us at any time at our sole discretion. Credit is also 
conditional on: (a) such Business Customer meeting our credit 
checks and other criteria we have in place from time to time; and 
(b) paying all invoices on or before their due date.  

9.4 Payment Queries: Any questions about the amounts due 
(including invoice queries) should be raised with us as soon as 
reasonably practicable.  

9.5 Late Payments: You are obliged to pay: (a) interest on any 
payments you make after the payment’s due date; and (b) our 
reasonable costs for recovering any late payments from you. 
Interest will be calculated from the due date of the payment to 
the date when we receive the payment in cleared funds. The 
interest rate that applies to Consumer Customers is the Bank of 
England’s base rate as applicable from time to time provided 
always that they minimum interest rate applicable shall be 4%. 
The interest rate that applies to Business Customers is the 
interest rate permitted by the Late Payment of Commercial Debts 
(Interest) Act 1998 (or any replacement legislation).    

9.6 Ownership of Products: You will only own the Products on the 
later of the following: (a) delivery of the Product; and (b) when 
you have paid all amounts due under the relevant Order in full. 
We will own any Products that are returned to us or which we 
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have collected. Where you have received an item but not paid for 
it in full, ownership remains with us but Business Customers may 
use the Products in your business, and Consumer Customers 
may use them for their personal purposes, as long as you do not 
resell them. You must return the Products to us if the Order is 
cancelled for any reason. If you do not, we and/or our agents 
shall be entitled to enter your premises to collect them (at your 
cost).  

9.7 Free Gifts: We reserve the right to limit the number of free gifts 
associated with a Product or Order to one per customer 
(irrespective of the number of Products you purchase and/or 
Orders you place). All free gifts must be returned if you return the 
Products for any reason other than for our breach of Contract. If 
you do not return any such gift, you must pay us the market value 
of such item and/or we may deduct the market value from any 
refund due to you. 

9.8 Qualifying Spend: Where there is a qualifying spend for any 
discount, free gift or other promotion, the value of the following 
are excluded from calculating the qualifying spend: stamps and 
prepaid letters, Apple® products, personalised items, any of the 
Viking Services and Solutions, hampers, gift cards and any other 
items listed on the Website or as part of the promotion.  

10. INTELLECTUAL PROPERTY 
All copyrights, design rights, patents, trademarks and other 
intellectual property rights in the Website, Products and/or 
Services will remain with and belong to us and our licensors. 

11. LIMITATION OF LIABILITY 
11.1 General: The following terms set out the liability of each party to 

the other (including liability under or for breach of these terms 
and liability for negligence in connection with these terms). 

11.2 Liability not excluded: Nothing in the Sale Terms or any 
document forming the Contract excludes any liability for death or 
personal injury caused by negligence, fraud, any liability which 
may not be excluded by law. 

11.3 Liability cap: Subject to clauses 11.2, 11.3, 11.4 and 11.5, our 
total liability to you shall not exceed the total value of the Order. 

11.4 Loss or damage to property: Liability for loss or damage to 
property caused by our staff and sub-contractors shall be limited 
to £100,000 per incident or series of connected incidents. Liability 
for loss or damage to property caused by the Products shall be 
limited to £100,000 for all instances in one year. 

11.5 Losses we are not responsible for: Subject to clauses 11.2,  
11.3 and 11.4,  we are not liable to you for any: (a) loss of profit, 
revenue, production, business, goodwill or anticipated savings; 
(b) liability to third parties; (c) any consequential, indirect or 
special loss; (d) loss that is unexpected (i.e. it was not obvious 
that it would happen and nothing you said to us in writing before 
we accepted your Order meant we should have expected it (so 
in the law, the loss was unforeseeable); (e) loss caused by a 
delaying event outside our control; and/or (f) something you 
could have avoided by taking reasonable action. 

12. OUR RIGHTS TO CHANGE OR CANCEL THE CONTRACT 
12.1 Change to Products and Services: We can change a Product 

and/or Service: (a) to reflect changes in the relevant laws and 
regulatory requirements; and (b) to make minor technical 
adjustments and improvements, for example to address a 
security threat. If you are not happy with these changes, a full 
refund will be provided if you return the Products to us in 
accordance with clause 7.  

12.2 Changes to the Contract: We can change or cancel a Contract 
where: (a) Products are out of stock or in limited supply; (b) 
Products are not in a fit state to supply: (c) the cost of supplying 
the Products to you has increased since the Order was accepted 
by us; (d) we are not able to obtain the Products from our 
suppliers at all, in time to meet the delivery timescales or at the 
price we expected to pay; (e) the Contract terms (including our 
website or Catalogue or your Order) contained any error, 

including in relation to the description or price of any of the 
Products; (f) we have not received payment in full of or are unable 
to obtain authorisation for payment of the charges and other 
amounts payable by you; (g) you do not meet any minimum age 
requirements for ordering or receiving Products; and/or (h) you 
are purchasing the Products with a view to reselling them as a 
business. If you are a Business Customer, we may also cancel 
Orders where we believe it is detrimental to our interests. 

13. FORCE MAJEURE 
We are not responsible for any matter which is outside of our 
reasonable control. You can cancel your Order if there is a 
problem in us supplying the Products.  

14. INFORMATION PROVIDED BY BUSINESS CUSTOMERS 
14.1 Application of this clause: This clause 14 only applies to 

Business Customers.  
14.2 Confidential Information: Each party shall: (i) protect the other 

party’s Confidential Information using reasonable care and no 
greater level of care than it uses to protect its own Confidential 
Information; (ii) limit access to the other party’s Confidential 
Information to those persons that reasonably require access to 
such Confidential Information to exercise the receiving party’s 
rights and/or to perform its obligations under an Order and/or 
these terms; and (iii) not use the other party's Confidential 
Information for any purpose other than to exercise its rights and 
perform its obligations under or in connection with an Order 
and/or these terms. This clause 14.2 does not prevent the 
disclosure of information to the extent required by law. 

14.3 Material supplied by You: To the extent that we provide any 
Products and/or Services to you using artwork, data, designs, 
specification or other material provided by you, you shall 
indemnify us against all liabilities, costs, expenses, damages and 
losses including any direct, indirect or consequential losses, loss 
of profit, loss of reputation and all interest, penalties and legal 
and other reasonable professional costs and expenses suffered 
or incurred by us in connection with any claim made against us 
for actual or alleged infringement of a third party's intellectual 
property or other rights.  

14.4 Personal Data: Data protection law places obligations on parties 
in respect of any personal data that is processed in connection 
with these terms. Each party must comply with all data protection 
laws and, without prejudice to the generality of the foregoing, you 
must ensure that you are entitled to provide us with any personal 
data that you give to us. As controller of personal data, we will 
treat any personal data we receive in accordance with terms of 
our privacy policy, which is available on the Website, as updated 
from time to time. 

15. GENERAL 
15.1 Applicable Laws and Changes: Each party shall comply with 

all laws applicable to these terms. We are entitled to change the 
Products and services we have available from time to time as a 
result of any changes in law.  

15.2 Third Parties: We are entitled to subcontract all or part of our 
obligations and shall remain responsible for such subcontractors 
as if they were us. We may also transfer all or part of our rights 
and/or obligations to a third party. The Order incorporating these 
terms is not enforceable by a third party (other than any parties 
to whom we transfer any of our rights and obligations). 

15.3 Entire Agreement: These Sales Terms, the applicable Order 
and any documents signed by the relevant parties constitute the 
entire agreement between the relevant parties. Any conflict 
between the terms of shall documents shall be determined in the 
following order of priority: (a) the Order to the extent it is 
expressly accepted by us; (b) these Sales Terms; and (c) any 
other document expressly agreed to by the parties.  

15.4 Governing Law: The laws of England and Wales apply to each 
Order and these terms and the Courts of the England and Wales 
have exclusive jurisdiction each Order and these terms. 

 


